
14. FAULTS

14.1 UNCRITICAL FAULTS

Z+11A$>/'-$/.3$3)/+.$;)!C)/=$,/.$%($'#/)#(3:$

U")+.C$#-($211$;)!C)/=A$".,)+#+,/1$</"1#'$/)($!.1&$+.3+,/#(3$%&$#-($+.3+,/#!)$1+C-#'$/.3$())!)$,!3('$\.!.($

C)((.W)(3$m/'-+.C$5SW5ZZ$%"##!.]:

INDICATOR THE ON/OFF BUTTON IS FLASHING GREEN/RED ALTERNATELY.

8+.'( T/'- R/=; Z7MR9 Y787E:

AL Drain  fault R(*(1$'>+#,-$*/1"($pF11q$'#+11$(h,((3(3$/#$#-($(.3$!<$#-($3)/+.$,&,1(:

9!$)('(#A$)(;(/#$3)/+.$;)!C)/=$".#+1$*/1"($+'$%(1!>$pF11q:

ZHH

Possible cause

H:$ `+.n(3$3)/+.$-!'(:

G:$ U)/+.$;"=;$3!('$.!#$)".$\l/==(3$!)$

3(<(,#+*(]:

3. Y)(''")($#)/.'=+##()$B4 defective  

\>+)+.CA$YD6]:

K:$ Trap possibly clogged.

Remedy

H:$ Y1/,($3)/+.$-!'($,!))(,#1&:$

G:$ D-(,n$3)/+.$;"=;A$3+'=/.#1($+<$.(,(''/)&: 

3. D-(,n$*!1#/C($1(*(1$\'()*+,($=(."]: 

K:$ D-(,n$#)/;:

HEI Thermostop 9-($#-()=!'#!;$#+=($pC25q$+'$(h,((3(3$\=/h:$-(/#+.C$;()+!3$<!)$

>/'-$/.3$211$,&,1(]:

8('(#$*+/$=/,-+.($e5ZZF5Se:

DG^

BJG$

B^P

Possible cause

H:$ 6!!'#()$-(/#+.C$3(<(,#+*(:

G:$ E+''+.C$;-/'(':

3. E/,-+.($'+.C1(F;-/'($,!..(,#(3$\GQJ$a]:

K:$ 9/.n$-(/#+.C$3(<(,#+*($\>+#-$#()=!'#!;$

#/.n]$;/)/=(#()$B^P:

Remedy

H:$ 8(;1/,($%!!'#()$-(/#+.C:

G:$ D-(,n$;-/'('$\/1'!$/#$'+#(]:

3. D!..(,#$#!$#-)((F;-/'($,"))(.#$+<$;!''+%1(:

K:$ 8(;1/,($#/.n$-(/#+.C:

CH1

CH2

Chemical 

6&M7(&)7N

U(#()C(.#$3(2,+(.,&$X12.3$e!.e$W$)+.'($/+3$3(2,+(.,&$X12.4$e!.e:

L<$%!#-$,!.#/+.()'$/)($(=;#&A$D4HWD4G$+'$3+';1/&(3$/1#()./#(1&:$

D4H$U(#()C(.#$W$D4G$8+.'(/+3

Possible cause

H:$ D-(=+,/1$,!.#/+.()$(=;#&$W$'",#+!.$ 

-!'('$.!#$211(3:

G:$ 73l"'#=(.#$!<$,-(=+,/1$3(2,+(.,&$ 

sensors not correct.

3. E+''+.C$(1(,#)+,/1$'";;1&$\VHG:HWG]:

Remedy

H:$ 8(211$,!.#/+.()$W$,/))&$!"#$-!'($;)+=+.C: 

G:$ D-(,n$'(##+.C'$\'(($,-/;:$_:Q:GA$;/C($HI]: 

3. D-(,n$*!1#/C($\VHG:H$$r^aA$VHG:G$$Ja]$W$

,-(,n$,)+=;$,!..(,#+!.:$

SAL >1'$#6&M7(&)7N B!<#(.()$'/1#$3(2,+(.,&$+.3+,/#+!.$X$X13.5$e!.e

\!.1&$+<$'!<#(.()$pS05q$f$eHe]:$

BJ^

Possible cause

H:$ B/1#$,!.#/+.()$(=;#&:

G:$ Z1!/#$'>+#,-$+.'+3($'/1#$,!.#/+.()$ 

l/==(3$pBQq:

3. R!!'($,!.#/,#$!.$YD6$\VHQ:^W[]:

Remedy

H:$ 8(211$,!.#/+.()$>+#-$)(C(.()/#+!.$'/1#:

G:$ R!!'($#-($,!.#/+.()$/$1+##1($/.3$'-/n($

slightly.

3. D-(,n$,)+=;$,!..(,#+!.$/.3$,!.#/,#':

d 0 External water  

treatment (option)

5.1&$+<$/,#+*/#(3$+.$'()*+,($=!3($pS18q:

9-($;)('(#$>/#()$0"/.#+#&$pC79q$r$pC80q$+'$)(/,-(3$\3!>.F,!".#()]:$

Z!)$)('(#$'(($,"'#!=()$=(.":$$

D_I

DPJ

BHP

Possible cause 

H:$ D!".#()$)(/3+.C$!<$;)('(#$>/#()$0"/.#+#&$

\1+#()]$+'$eJe:

G:$ B>+#,-+.C$<".,#+!.$pBHPq$+'$'(#$#!$eHe$ 

>+#-!"#$';(,+2(3$>/#()$0"/.#+#&:

Remedy

H:$ 8('(#$,!".#()$\'(($,"'#!=()$=(."]: 

G:$ N.#()$#-($3('+)(3$>/#()$0"/.#+#&$\1+#()]:

ON/OFF BUTTON: RUNNING INDICATION

CLOSE  Hood Cause

Z+11$,&,1($+.#())";#(3$/'$-!!3$+'$!;(.:

Remedy

D1!'($-!!3A$211+.C$>+11$,!.#+."(:$

v$L.#()=(3+/#($3)/+.+.C$+'$/1'!$=!.+#!)(3$%&$#-($;/)/=(#()$DQPA$+:(:$+<$#-($;/)/=(#()$+'$(h,((3(3A$AL fault 

appears.  

::$Y!+.#$)".$1+C-#$#!$1(<#$#!$)+C-#$U+';1/&$8(C(.()/#+!.$/1'!$#/n('$;1/,($3")+.C$#-($211+.C$!;()/#+!.

SERVICE TRAINING CENTER

BEFGHIJKFJJHF?6$ $$Y/C($^Q



14.2 CRITICAL FAULTS

5.1&$#-($3)/+.$;)!C)/=$,/.$%($'#/)#(3:$Z+11$;)!C)/=$/.3$/11$>/'-$;)!C)/='$/)($1!,n(3:

INDICATOR THE ON/OFF BUTTON ILLUMINATES RED.

8+.'( T/'- R/=; Z7MR9 Y787E:

F01 - - 1

- - 2

Temperature probe 

BOOSTER B1

6!!'#()$-(/#+.C$RL10$>+11$%($'>+#,-(3$!<<$+==(3+/#(1&:$

Z+11$/.3$>/'-$;)!C)/='$/)($1!,n(3A$3)/+.$;)!C)/=$,/.$%($'#/)#(3:

Possible cause

H:$ F$F$H$f$'-!)#$,+),"+#$\#(=;()/#")($;)!%($ 

$$$$$$$$$$!)$>+)('$#!$;)!%(]:

G:$ F$F$G$f$!;(.$,+),"+#: 

3. L.1(#$#(=;()/#")($#!$1!>:

Remedy

H:$ D-(,n$>+)('A$)(;1/,($#(=;()/#")($

probe.

G:$ 8(;1/,($>+)+.CA$)(;1/,($#(=;()/#")($

probe if necessary.

3. D-(,n$+.1(#$#(=;()/#")(:$

F02 - - 1

- - 2

Temperature probe  

TANK B2

9/.n$-(/#+.C$RL2$>+11$%($'>+#,-(3$!<<$+==(3+/#(1&:$

Z+11$/.3$>/'-$;)!C)/='$/)($1!,n(3A$3)/+.$;)!C)/=$,/.$%($'#/)#(3:

Possible cause

H:$ F$F$H$f$'-!)#$,+),"+#$\#(=;()/#")($;)!%($ 

$$$$$$$$$$$!)$>+)('$#!$;)!%(]:

G:$ F$F$G$f$!;(.$,+),"+#

Remedy

H:$ D-(,n$>+)('A$)(;1/,($#(=;()/#")($

probe. 

G:$ 8(;1/,($>+)+.CA$)(;1/,($#(=;()/#")($

probe if necessary.

F03 - - 1

- - 2

Y)(''")($#)/.'=+##()$

BOOSTER B3

D!.#)!1$!<$+.;"#$*!1#/C($X14.7$$X$=+.:$J:Qa$";$#!$=/h:$K:Ja:

L<$#-($+.;"#$*!1#/C($+'$!"#$!<$)/.C(A$#-($)"..+.C$;)!C)/=$>+11$%($

stopped.

Z+11$/.3$>/'-$;)!C)/='$/)($1!,n(3A$3)/+.$;)!C)/=$,/.$%($'#/)#(3:

Possible cause

H:$ F$F$H$f$'-!)#$,+),"+#$\#)/.'=+##()$!)$>+)('$ 

$$$$$$$$$$$#!$#)/.'=+##()]$W$}$K:Ja:

G:$ F$F$G$f$!;(.$,+),"+#$W$~$J:Qa:

Remedy

H:$ D-(,n$>+)('A$)(;1/,($#)/.'=+##()$6Q: 

G:$ 8(;1/,($>+)+.CA$)(;1/,($6Q$+<$.(,(''/)&:

F04 - - 1

- - 2

Y)(''")($#)/.'=+##()$

TANK B4

D!.#)!1$!<$+.;"#$*!1#/C($X14.10$$X$=+.:$J:Qa$";$#!$=/h:$K:Ja:

L<$#-($+.;"#$*!1#/C($+'$!"#$!<$)/.C(A$#-($)"..+.C$;)!C)/=$>+11$%($

stopped.

Z+11$/.3$>/'-$;)!C)/='$/)($1!,n(3A$3)/+.$;)!C)/=$,/.$%($'#/)#(3:

Possible cause

H:$ F$F$H$f$'-!)#$,+),"+#$\#)/.'=+##()$!)$>+)('$ 

$$$$$$$$$$$#!$#)/.'=+##()]$W$}$K:Ja:

G:$ F$F$G$f$!;(.$,+),"+#$W$~$J:Qa:

Remedy

H:$ D-(,n$>+)('A$)(;1/,($#)/.'=+##()$6K: 

G:$ 8(;1/,($>+)+.CA$)(;1/,($6K$+<$.(,(''/)&:

- - 3 Y)(''")($#)/.'=+##() 

TANK B4 / 

SOFTENER

9-($=/h:$>/#()$0"/.#+#&$pC82q$+'$(h,((3(3$/.3$*/1"($pF16q$+'$.!#$$

)(/,-(3:$5.1&$e3)/+.+.Ce$;!''+%1(:

DPG

ZH[

Possible cause

H:$ 7+)$#)/;$%1!,n(3$!)$1(/n&: 

G:$ 4!'($#!$;)(''")($#)/.'=+##()$1(/n&:

3. a/1*($dK:G$1!,n(3$\3)/+.$3+)(,#+!.]$!)$,!+1$

defective.

K:$ Nh#(.'+!.$%!/)3$.!#$,!))(,#1&$;1"CC(3$#!$

E/+.$YD6:

Remedy

H:$ D-(,n$/+)$#)/;A$,1(/.$!)$)(;1/,($+<$ 

necessary.

G:$ 8(;1/,($-!'(:

3. 8".$B!<#(.()$9('#:$8(;1/,($'>+#,-+.C$

valve if necessary.

K:$ Y1"C$+.$,!))(,#1&:

R+#S0($#$%&#"10'$L#'#/)#$3)/+.$;)!C)/=$!)$)(1!/3$=/,-+.($;)!C)/=$.!:$\U01$'(($;/C($GQ]:

SIE STRAINER  

CONTROL

8((3F'>+#,-$pS4q$\VHQ:_]$=!)($#-/.$^$'(,!.3'$e!<<e:$

B#/)#$!<$211$/.3$>/'-$;)!C)/='$+'$1!,n(3$/"#!=/#+,/11&:

BQP

Possible cause

H:$ 9/.n$'#)/+.()$+'$=+''+.C$!)$.!#$,!))(,#1&$

positioned.

G:$ E/C.(#$/#$#-($'#)/+.()$+'$=+''+.C:

3. 8((3$'>+#,-$+.$>)!.C$;!'+#+!.:

K:$ D/%1($%)(/n:

Remedy

H:$ Y"#$'#)/+.()$,!))(,#1&$+.$;1/,(: 

G:$ Z+#$=/C.(#:

3. Y"#$)((3$'>+#,-$+.$,!))(,#$;!'+#+!.:

K:$ 8(;1/,($)((3$'>+#,-$/.3$,/%1(:

Y/C($^K$$ BEFGHIJKFJJHF?6

SERVICE TRAINING CENTER



INDICATOR THE ON/OFF BUTTON ILLUMINATES RED.

8+.'( T/'- R/=; Z7MR9 Y787E:

FIL FILL 1 9-($211$*/1*($Y1$\RL7]$+'$#)+CC()(3$/.3$#-($+=;(11()$'>+#,-$S2 does 

.!#$,!".#$\.!$+=;"1'('$!.$X14.3F=/,-+.($>+#-$+=;"1'($,!".#()]:

8('(#$*+/$+.;"#$;"1'('$!.$X14.3$!)$$=/,-+.($e5ZZe:$B^G$f$H:$L<$B^G$

+'$eJe$\=/,-+.('$>+#-!"#$+=;(11()$,!".#()]$#-($1(*(1$+.$#-($%!!'#()$

-/'$#!$%($+.,)(/'(3$JAHa$+.$#-($#+=($DIJ

Possible cause with incoming water

H:$ 6/3$,!.#/,#$/#$+=;(11()$'>+#,-$;1"C$ 

\/+)C/;]$!)$YD6:

G:$ L=;(11()$'>+#,-$YD6$.!#$,!))(,#1&$1!,n(3:

3. 8((3$'>+#,-$+.$>)!.C$;!'+#+!.:

Possible cause without incoming water

H:$ B-"#F!<<$*/1*($+'$,1!'(3:

G:$ Z+11$*/1*($dH$3(<(,#+*($\>+)+.C$/.3$;+.]: 

3. S!$!"#;"#$'+C./1$<)!=$YD6$7H$\V_:HWQ]:

Remedy

H:$ D-(,n$,!.#/,#'A$'!13()$;1"C$\/+)C/;]$+<$

necessary.

G:$ D-(,n$YD6$/.3$1!,n$+.$;1/,(:

3. Y"#$)((3$'>+#,-$+.$,!))(,#$;!'+#+!.:

Remedy

H:$ 5;(.$'-"#F!<<$*/1*($/#$'+#(:

G:$ D-(,n$211$*/1*($*+/$'()*+,($=!3($/.3$

replace if necessary.

3. 8(;1/,($YD6:

FIL FILL 2 Nh,((3(3$211$#+=($pC43q:

9-($211$*/1*($Y1$\RL7]$/.3$/11$!#-()$!"#;"#'$>+11$%($'>+#,-(3$!<<$ 

+==(3+/#(1&:$8('(#$*+/$=/,-+.($e5ZZe:

DKQ

Possible cause

H:$ B(($/%!*(:

G:$ R+.($m!>$;)(''")($*()&$1!>:

3. R+.($'#)/+.()$,1!CC(3:

Remedy

H:$ B(($/%!*(:

G:$ D-(,n$1+.($m!>$;)(''")(:

3. D1(/.$1+.($'#)/+.():

FIL FILL 3 Nh#()./1$211$*/1*($+'$#)+CC()(3A$#/.n$1(*(1$3!('$.!#$)+'(: DQK

ZG_

BQ_Possible cause

H:$ B-"#F!<<$*/1*($+'$,1!'(3:

G:$ Z+11$*/1*($dH$3(<(,#+*($\>+)+.C$/.3$;+.]: 

3. R+.($'#)/+.()$,1!CC(3:

Remedy

H:$ 5;(.$'-"#F!<<$*/1*($/#$'+#(:

G:$ D-(,n$211$*/1*($*+/$'()*+,($=!3($/.3$

replace if necessary.

3. D1(/.$1+.($'#)/+.():

UL OVERFLOW  

PROTECTION

T-(.$pF18q$+'$(h,((3(3A$/$)"..+.C$;)!C)/=$>+11$%($'#!;;(3O 

F$/<#()$^$'(,!.3'$ pS37q$f$e1e

F$+==(3+/#(1&$ pS37q$f$e0e:

The drain pump RL8$>+11$%($'>+#,-(3$!.$".#+1$pF17q$+'$%(1!>$;)('(#$

value.

ZH_

ZHP

BQ_

Possible cause

H:$ Z+11$*/1*($+'$l/==(3$/.3$>/#()$+'$)"..+.C$

permanently.

G:$ 4!'($<)!=$/+)$#)/;$#!$;)(''")($#)/.'=+##()$

#/.n$\6K]$+'$1(/n&:

3. S!#$(.!"C-$>/#()$+'$;"=;(3$!"#:$

$ F$$U)/+.$;"=;$,1!CC(3: 

 

F$$`+.n(3$3)/+.$-!'(:

Remedy

H:$ 8(;1/,($211$*/1*($dH$ 

G:$ U)/+.$#/.n$=/."/11&$/.3$)(;1/,($-!'(: 

3. U)/+.$#/.n$=/."/11&: 

F$$U+'=/.#1($/.3$,1(/.$3)/+.$;"=;$!)

   replace if necessary. 

F$$Y1/,($3)/+.$-!'($,!))(,#1&:

ERR INTERFACE D!==".+,/#+!.$;)!%1(=:

Possible cause

H:$ 6)!n(.$,!..(,#+!.O$U+';1/&$W$E/+.$YD6

G:$ U(<(,#+*($D+),"+#$6!/)3:

Remedy

H:$ D-(,n$;1"C'W,/%1($/.3$,!..(,#$,!))(,#1&:

G:$ 8(;1/,($YD6:

14.3 OTHER INDICATIONS

INDICATOR THE ON/OFF BUTTON IS FLASHING BLUE/RED ALTERNATELY.

8+.'( T/'- R/=; Z7MR9 Y787E:

f+,#'&3&'#$1)E  

Possible cause

H:$ T/'-$#/.n$21#()'$%1!,n(3:

G:$ T/)($>/'-$1!/3(3$>+#-$#-($!;(.+.C$!.$

top

Remedy

H:$ 8(=!*($/.3$m"'-$'#)/+.()':$

G:$ D!))(,#$1!/3+.C$!<$#-($>/'-$>/)(

SERVICE TRAINING CENTER

BEFGHIJKFJJHF?6$ $$Y/C($^^




