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William Meah 
24 KESTON GARDENS
KESTON

BR2 6BL

11 Jan 2017

Your 24|7 Home Rescue 
QuoteQuote Number

WS0130360

Service Contract Plan

£45.00

Period of Protection

Rolling Monthly Contract

Commencement Date

TBA

Excess Amount

£0

Service Contract Type

All Home Emergency (Plumbing & Drainage, 
Electrics, Home Security and Pest Control)
Boiler Breakdown
Boiler Service
Carbon Monoxide Test
Central Heating System
Combined Fridge Freezer
Dish Washer
Freezer
Gas Safe Check
Tumble Dryer
Washing Machine

Dear William Meah 

We have pleasure in confirming our quotation for your 24|7 
Home Rescue service plan.

Please read this quote summary carefully.  The quotation is 
based on the information that you have provided; if there 
are any mistakes or if there any other material facts that we 
need to know, you must notify us immediately, as failing to 
do so may invalidate any claims you need to make in the 
future.

We pride ourselves in providing a swift response in home 
emergencies; regardless of whether they involve a broken 
boiler, a burst pipe, electrical / appliance breakdowns or 
issues with your drains, our nationwide network of 
tradespeople are on hand to put things right whenever they 
go wrong.

Priority customers: At our absolute sole discretion, we will 
try to ensure that any property with residents that are over 
60 years old or under 5 years old or that have special 
medical conditions are treated as a priority, and we will aim 
to get an engineer to these properties the very same day 
they contact us.

If you have any queries, please call us on 01254 355535. 
Please quote your reference number during your phone 
call. This number can be found on the top of the page.

Yours sincerely,

24|7 Home Rescue Operations
Charlotte Jackson(S)



247 Home Rescue is a T/A   247 Home Rescue Ltd,  Unit 3 Petre Court, Clayton Le Moors, Accrington BB5 5HY. Tel  01254 355535.

What do I do now?

Please do the following:

 Read the terms and conditions document enclosed for your recommended contract. In particular, please read the section 
on unusual limitations or conditions to the cover, as these are the ultimate basis upon which decisions will be made 
regarding any claims you might need to make.

 Check the enclosed schedule documentation. Check to ensure all data is correct. Please contact us immediately if any 
data is incorrect.

Any questions?

We trust that you will find your policy to your satisfaction. Please do not hesitate to contact us if you have any queries or 
concerns regarding this or any other aspect of your 24|7 Home Rescue Service Contract, or if you require any further 
information. 

Important Information

Duty of Disclosure

You are responsible for providing the complete and accurate information that we require in connection with any quotation for 
the 24|7 Home Rescue Service Contract.  This is particularly important before purchasing this service contract and at renewal, 
but it also applies throughout the term of your service contract.  If you fail to disclose any material facts or any other 
information, this could invalidate the service contract and mean that claims may not be paid. 

You must also meet all of the terms and conditions of this service contract and comply with any warranties contained within 
the contract. If you fail to do so, we reserve the right to refuse to settle any claim you make.

Important 

Please note that it is in your interest to advise us immediately of any personal changes or amendments in the service contract we have arranged for you. If 
you fail to do this, your cover may not protect you in the event of a claim.

This service contract is provided to you at our absolute sole discretion and we reserve the absolute right to determine the manner in which we feel it is 
appropriate to handle any claims made under this contract.

A breach of any of the contract conditions will be viewed as a serious matter by us and could jeopardise the continuance of cover or the acceptance of a 

claim. Please take time to familiarise yourself with all the terms and conditions of the contract.
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The service contract fee is based on our assessment of your needs and include the items listed:

 


