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This product conforms to CEMA cord colors.
Le code de couleur des câbles utilisé pour ce produit est
conforme à CEMA.
Los colores de los cables este producto se conforman
con el código de colores CEMA.
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Note:
• This unit is for vehicles with a 12-volt battery and

negative grounding. Before installing it in a recre-
ational vehicle, truck or bus, check the battery
voltage.

• To avoid shorts in the electrical system, be sure to
disconnect the ≠ battery cable before beginning
installation.

• Refer to the owner’s manual for details on con-
necting the power amp and other units, then make
connections correctly.

• Secure the wiring with cable clamps or adhesive
tape. To protect the wiring, wrap adhesive tape
around them where they lie against metal parts.

• Route and secure all wiring so it cannot touch any
moving parts, such as the gear shift, handbrake and
seat rails. Do not route wiring in places that get
hot, such as near the heater outlet. If the insulation
of the wiring melts or gets torn, there is a danger of
the wiring short-circuiting to the vehicle body.

• Don’t pass the yellow lead through a hole into the
engine compartment to connect to the battery. This
will damage the lead insulation and cause a very
dangerous short.

• Do not shorten any leads. If you do, the protection
circuit may fail to work when it should.

• Never feed power to other equipment by cutting
the insulation of the power supply lead of the unit
and tapping into the lead. The current capacity of
the lead will be exceeded, causing overheating.

• When replacing the fuse, be sure to only use a fuse
of the rating prescribed on this unit.

• Since a unique BPTL circuit is employed, never
wire so the speaker leads are directly grounded or
the left and right ≠ speaker leads are common.

• The black lead is ground. Please ground this lead
separately from the ground of high-current prod-
ucts such as power amps.
If you ground the products together and the ground
becomes detached, there is a risk of damage to the
products or fire.

• Speakers connected to this unit must be high-
power with minimum rating of 50 W and imped-
ance of 4 to 8 ohms. Connecting speakers with out-
put and/or impedance values other than those
noted here may result in the speakers catching fire,
emitting smoke, or becoming damaged.

• When this product’s source is switched ON, a con-
trol signal is output through the blue/white lead.
Connect to an external power amp’s system remote
control or the car’s Auto-antenna relay control ter-
minal (max. 300 mA 12 V DC). If the car features
a glass antenna, connect to the antenna booster
power supply terminal.

• When an external power amp is being used with
this system, be sure not to connect the blue/white
lead to the amp’s power terminal. Likewise, do not
connect the blue/white lead to the power terminal
of the auto-antenna. Such connection could cause
excessive current drain and malfunction.

• To avoid a short-circuit, cover the disconnected
lead with insulating tape. Insulate the unused
speaker leads without fail. There is a possibility of
a short-circuit if the leads are not insulated.

• To prevent incorrect connection, the input side of
the IP-BUS connector is blue, and the output side
is black. Connect the connections of the same col-
ors correctly.

• If this unit is installed in a vehicle that does not
have an ACC (accessory) position on the ignition
switch, the red lead of the unit should be connected
to a terminal coupled with ignition switch ON/OFF
operations. If this is not done, the vehicle battery
may be drained when you are away from the vehi-
cle for several hours. (Fig. 1)

Fig. 1

• Cords for this product and those for other prod-
ucts may be different colors even if they have the
same function. When connecting this product to
another product, refer to the supplied manuals of
both products and connect cords that have the
same function.

No ACC positionACC position
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Installation

Note:
• Before making a final installation of the unit, tem-

porarily connect the wiring to confirm that the con-
nections are correct and the system works proper-
ly.

• Use only the parts included with the unit to ensure
proper installation. The use of unauthorized parts
can cause malfunctions.

• Consult with your nearest dealer if installation
requires the drilling of holes or other modifications
of the vehicle.

• Install the unit where it does not get in the driver’s
way and cannot injure the passenger if there is a
sudden stop, like an emergency stop.

• The semiconductor laser will be damaged if it
overheats, so don’t install the unit anywhere hot —
for instance, near a heater outlet.

• If installation angle exceeds 60° from horizontal,
the unit might not give its optimum performance.
(Fig. 4)

Fig. 4

60°

DIN Front/Rear-mount
This unit can be properly installed either from “Front” (conventional DIN Front-mount) or
“Rear” (DIN Rear-mount installation, utilizing threaded screw holes at the sides of unit
chassis). For details, refer to the following illustrated installation methods.

DIN Front-mount

Installation with the rubber bush (Fig. 5)

Fig. 5

Holder
After inserting the holder into the dash-
board, then select the appropriate tabs
according to the thickness of the dash-
board material and bend them.
(Install as firmly as possible using the
top and bottom tabs. To secure, bend
the tabs 90 degrees.)

182

53 Rubber bush

Screw

Dashboard



Removing the Unit (Fig. 6) (Fig. 7)

Fig. 6

Fig. 7

5

To remove the frame, extend top and bottom
of the frame outwards in order to unlock it.
(When reattaching the frame, point the side
with a groove downwards and attach it.)
• It becomes easy to remove the frame if

the front panel is released.

Frame

Insert the supplied extraction keys
into the unit, as shown in the figure,
until they click into place. Keeping
the keys pressed against the sides of
the unit, pull the unit out.



DIN Rear-mount

Installation using the screw holes on the side of the unit

1. Remove the frame. (Fig. 8)

Fig. 8

2. Fastening the unit to the factory radio mounting bracket. 
(Fig. 9) (Fig. 10)

Select a position where the screw holes of the bracket and
the screw holes of the head unit become aligned (are fitted),
and tighten the screws at 2 places on each side. Use either
truss screws (5 × 8 mm) or flush surface screws 
(5 × 9 mm), depending on the shape of the screw holes in
the bracket.

Fig. 9

Fig. 10

11

13

12

10

Frame

Screw

Dashboard or Console

Factory radio mounting bracket

To remove the frame, extend top and bot-
tom of the frame outwards in order to
unlock it. (When reattaching the frame,
point the side with a groove downwards
and attach it.)
• It becomes easy to remove the frame if

the front panel is released.
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Fixing the Front Panel
If you do not operate the removing and attaching the front panel function, use the supplied fixing screws and
holders to fix the front panel to this unit.

1. Attach the holders to both sides of the front panel. (Fig. 11)

Fig. 11

2. Replace the front panel to the unit. (Fig. 12)

Fig. 12
3. Flip the holders into upright positions. (Fig. 13)

Fig. 13
4. Fix the front panel to the unit using fixing screws. (Fig. 14)

Fig. 14

Fixing screw

Holder



Note:
Before installing this unit in your vehicle, refer to the illustration below and remove the tag.
Do not use the parts you have removed (screws etc.) when installing the unit in your vehicle.

Remarque:
Avant d'installer cet appareil dans votre voiture, reportez-Yous a I'illustration ci-dessous et retirez
cette"'Cosse..
N'utilisez pas les pieces que vous avez retirees (vis, etc.) lors de ('installation de I'appareil dans votre
voiture.

Nota:
Antes de instalar esta unidad en su vehfculo, retierase a fa ilustraci6n abajo y quite la pieza.,
No utilice las partes retiradas (tomillos, etc.)al instalar la unidad en su vehfculo.

Tag
Cosse
Pieza

<KSNZF> <CRP1294-A/U>
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Fig.1

"" 6 ~/~~ 2. Metal parts of car's body

Fig.3

______ WARNING _

Always follow the instructions below when connecting or instailing parts. Not following the
instructions below may result in the malfunction of this unit. Additionally, if the parts to this
unit malfunction the unit may emit smoke or catch fire.

• Always remove aconnecter from the 8 battery terminal before beginning any connect/on
or installing work. (Fig.1)

• Ensure that the power cord, the ground wire and the speaker are all properly connected. We
recommend that you use a plug and a receptacle, solderless contact and aYconnector.
(Fig.2)

• When instailing this unit, always connect the ground wire first. Ensure that the ground wire
is properly connected to metal parts of the car's body. (Fig.3)
1. Ground wire
2. Metal parts of car's body

• Connect to this unit only high-powered speakers of over SOW and with impedance between
4 and Bohms. Though there are speaker systems with low impedance between 1 and 3
ohms, you must not conliectthese to this unit.

• When connecting the power amp (sold separately) to this unit ensure that the ground wire
for the power amp is properly connected to metal parts of the car's body. Connect the
ground wire of the power amp with adifferent screw from the one you used to connect the
ground wire for this unit or any other device. Should the screw for the power amp's ground
wire loosen or fall out, it may result in this unit emitting smoke or malfunctioning. (FigA)
3. Other devices (Another electronic device in the car)
4. POWER AMP

• Cover any terminals not connected with insulation tape so they do not make contact with
metal.

• Do not change the speaker connections while this unit is in operation.
If you have any quest/ons regarding the connection or installation or parts, consult your local dealer.

______ ADVERTENCIA _

Siga siempre estas instrucciones antes de conectar 0 instalar piezas. De 10 contrario, puede
que esta unidad no funcione correctamente. Ademas, si las piezas de esta unidad no funcio
nan correctamente, la unidad puede expulsar humo 0 fuego.

• Extraiga siempre un conector del terminal de baterfa 8 antes de realizar cualquier conexion
o instalacion. (Fig.1)

• Asegurese de que ei cable de corriente, el cable de conexion a tierra y el altavoz estan cor
rectamente conectados. Le recomendamos que utilice un enchufe y un receptacuio, un con
tacto sin soldadura y un conector en Y. (Fig.2)

• Cuando instale esta unldad, conecte siempre el cable de conexion atierra en primer lugar.
Asegurese de que el cable de conexion a tierra esta correctamente conectado a las partes
metalicas de la carrocerfa del automovil. (Fig.3)
1. Cable de conexion a t/erra
2. Partes metalicas de la carrocerla del automovil

• Conecte aesta unidad unicamente altavoces de alta potencia, de mas de 50 WYcon una
impedancia de entre 4 y 8 ohmios. Aunque existen sistemas de altavoces con baja imped
ancia entre 1 y 3 ohmios, no debe conectarlos a esta unidad.

• Cuando conecte el amplificador de potencia (vendido por separado) aesta unidad,
asegurese de que el cable de conexion atierra del amplificador de potencia esta conectado
correctamente a las partes metalicas de la carroceria del automovil. Conecte el cable de
conexion a tierra del ampliflcador de potencia con un tornillo dlstinto del utllizado para
conectar el cable de conexion atierra de esta unidad 0 cualquier otro dispositivo. En caso
de que el tornillo del cable de conexion a tierra del amplificador de potencia se afloje 0 se
suelte, la unidad puede expulsar humo 0 dejar de func/onar correctamente. (FigA)
3. Olros dispositivos (otro dispositivo electronlco del automovil)
4. AMPLIFICADOR DE POTENCIA

• Cubra cualquier terminal no conectado con cinta aislante para que no haga contacto con el
metal.

• No cambie las conexiones del altavoz mientras esta unidad este en funcionamiento.
SI tiene alguna pregunta en relaci6n con la conexi6n 0 la instalaci6n de piezas. consulte asu dis
tribuldor local.

Fig.2

3. Other devices
(Another electronic device in the car)

~,
~

FigA

______ AVERTISSEMENT _

Veuillez toujours suivre les instructions indiquees ci-dessous lors du branchement ou de I'in
stallation des pieces. Ne pas suivre les instructions indiquees ci-dessous peut entrainer un
mauvais fonctionnement de I'unite. En outre, si les pieces de cette unite fonct/onnent mal, de
la fumee pourra sortir de I'unite ou cette derniere pourra prendre feu.

• Assurez-vous de toujou'rs enlever un connecteur de la prise 8 de la batterie avant de d'ef
fectuer un branchement ou un travail d'installat/on. (Fig.1)

• Assurez-vous que Ie cordon d'alimentat/on, Ie til de terre et I'enceinte sont branches cor
rectement. Nous vous recommandons d'utiliser une fiche et une prise de courant (femelle),
un contact sans soudure et un raccord en Y. (Fig.2)

• Quand vous installez I'unite, veuillez toujours brancher Ie til de terre en premier. Assurez
vous.que Ie fil de terre est branche correctementaux pieces metalliques de la carrosserie de
la voiture. (Fig.3)
1. Fil de terre
2. Pieces metalliques de la carrosserie de la voiture

• Assurez-vous de ne brancher acette unite que des enceintes ahaute puissance de plus de 50
Wet d'une impedance entre 4 etB ohms. Meme s'i1 existe des systemes d'enceintes avec une
impedance basse entre 1 et 3 ohms, vous ne devez pas brancher ce type d'enceintes aI'unite.

• Quand vous branchez I'amplificateur de puisSance (vendu separement) acette unite,
assurez-vous que Ie til de terre de I'amplificateur de puissance est branche correctement
aux pieces metailiques de la carrosserie de la voiture. Branchez Ie fil de terre de I'amplifica
teur de puissance avec un tournevis different de celui que vous avez utilise pour brancher Ie
til de terre aI'unite ou un autre dispositif. Si la vis du til de terre de I'amplificateur de puis
sance se desserre ou tombe, de la fumee pourra sortir de I'unite ou elle fonctionnera mal.
(FigA)
3. Autres dispositifs (Un autre dispositif electronique dans la voiture)
4. AMPLIFICATEUR DE PUISSSANCE

• Couvrez toutes les prises qui ne sont pas branchees avec du ruban isolant pour qU'elies ne
soient pas en contact avec du metal.

• Ne changez pas les branchements de i'enceinte quand I'unite est en marche.
Si vous avez des questions sur Ie branchement ou I'installation des pieces. veuillez consulter votre
revendeur local.
______ADVERTENCIA _

·Siga sempre as seguintes instruQoes quando realizar a IigaQilo ou instalaQao de peQas. 0 nilo
cumprimento das seguintes instruQoes pode resultar no funcionamento incorrecto desta
unidade. Para alem disso, se as peQas desta unidade nilo funcionarem correctamente, a
unidade pode produzir fumo e incendiar.

• Retire sempre umllgador do.termlnal da bateria 8 antes de realizar qualquer trabalho de
IigaQao ou instalaQilo. (Fig.1)

• Certifique-se de que 0 cabo de alimentaQilo, 0 fio terra ea coluna estao devidamente liga
dos. Recomendamos a utilizaQao de uma ficha ede uma tomada, de urn contacto sem
solda ede urn conector em Y. (Fig.2)

• Quando instalar esta unidade, ligue sempre em primeiro lugar 0 fio terra. Certifique-se de
que 0 fio terra esta devidamente ligado a partes metalicas da carroQaria do automovel. (Fig.3)
1. Fio terra
2. PeQas metalicas da carroQaria do automovel

• L1gue a esta unidade apenas acolunas de elevado desempenho com potencia superior a
50We com impedancia entre 4 e8 ohms. Embora existam colunas com baixa impedancia,
entre 1 e3 ohms, nilo deve liga-Ias a esta unidade.

• Quando ligar 0 amplificador (vendido em separado) aesta unidade, certifique-se de que 0
fio terra para 0 amplificador esta devidamente ligado a peQas metalicas da carroQaria do
automovel. L1gue 0 fio terra do amplif/cador com urn parafuso d/ferente do utilizado para
ligar 0 fio terra aesta unidade ou a qualquer outro dispositivo. Se 0 parafuso do amplifi
cador se soltar ou cair, podera fazer com que aunidade comece adeitar fumo ou afun
cionar mal. (FigA)
3. Outros dispositivos (Outraunidade electronica no automoveI)
4. AMPLIFICADOR

• Tape todos os terminais nilo ligados com fita isoladora de forma a que nilo fiquem em con-
tacto com 0 metal.

• Nilo mude as ligaQoes das colunas enquanlo aunidade estiver afuncionar.
Em caso de duvidas relacionadas com a Iiga~ilo ou instala~ilo de pe~as, consulte 0 seu distribuidor
local. <KMMNF> <CRP1310-AlU>



PIONEER ELECTRONICS (USA) INC. PIONEER ELECTRONICS OF CANADA, INC.

IN CANADA
For additional information on this warranty, please call or write:

CUSTOMERSATISFACTIONGROUP
PIONEER ELECTRONICS OF CANADA, INC.

300 ALLSTATE PARKWAY
MARKHAM, ON L3R OP2

(905) 479-4411 1-877-283-5901
http://www.pioneerelectronics.com

LIMITED WARRANTY
WARRANTY VALID ONLY IN COUNTRY OF PRODUCT PURCHASE

WARRANTY
Pioneer Electronics (USA) Inc. (PUSA), and Pioneer Electronics Of Canada, Inc. (POC), warrant that products distributed by PUSA in the U.S.A., and by POC in Canada that fail to
function properly under normal usedue to a manufacturing defect when installed and operated a=rding to the owner's manual enclosed with the unit will be repaired or replaced with a
unit of comparable value, at the option of PUSA or POC, without charge to you for parts or actual repair work. Replacement units and/or parts supplied under this warranty may be
new or rebuilt at the option of PUSA or POCo

THIS LIMITEDWARRANTY APPLIESTOTHE ORIGINAL OR ANY SUBSEQUENTOWNER OFTHISPIONEER PRODUCTDURING THE WARRANTY PERIOD PROVIDED THE
PRODUCT WAS PURCHASED FROM AN AUTHORIZED PIONEER DISTRIBUTOR/DEALER IN THE U.S.A. OR CANADA. YOU WILL BE REQUIRED TO PROVIDE A SALES
RECEIPTOR OTHER VALID PROOF OF PURCHASE SHOWING THE DATE OF ORIGINAL PURCHASE OR, IF RENTED, YOUR RENTAL CONTRACT SHOWING THE PLACE
ANDDATEOFFIRSTRENTAL.INTHEEVENTSERVICEISREQUIRED,THEPRODUCTMUSTBEDELIVEREDWITHINTHEWARRANTYPERIOD,TRANSPORTATIONPREPAID,
ONLY FROM WITHIN THE COUNTRY OF PURCHASE AS EXPLAINED IN THIS DOCUMENT. YOU WILL BE RESPONSIBLE FOR REMOVAL AND INSTALLATION OF THE
PRODUCT. PUSA OR POC, AS APPROPRIATE, WILL PAY TO RETURN THE REPAIRED OR REPLACEMENT PRODUCTTO YOU WITHIN THE COUNTRY OF PURCHASE.

PRODUCTWARRANTY PERIOD Parts Labor

Car Stereo Products 1 Year 1 Year
The warranty period for retail customers who rent the product commences upon the date prodUct is first put into use (a) during the rental period or (b) retail sale, whichever occurs first.

WHAT IS NOT COVERED
IFTHIS PRODUCTWAS PURCHASED FROM AN UNAUTHORIZEDDISTRIBUTOR,THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE IMPLIEDWARRANTY
OF MERCHANTABILITY ANDTHE IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE ANDTHIS PRODUCTIS SOLD STRICTLY"AS IS" AND "WITH ALL FAULTS".

PIONEER SHALLNOTBE LIABLE FOR ANY CONSEQUENTIALAND/OR INCIDENTALDAMAGES.

PIONEER DOES NOT WARRANT ANY PRODUCT LISTED ABOVE WHEN IT IS USED IN A TRADE OR BUSINESS OR IN ANY INDUSTRIAL OR COMMERCIAL APPLICATION.

THIS WARRANTY DOES NOT APPLY IF THE PRODUCT HAS BEEN SUBJECTEDTO POWER IN EXCESS OFITS PUBLISHED POWER RATING.

THISWARRANTY DOES NOT COVER DISPLAY SCREENS DAMAGED BY STATIC, NON-MOVING, IMAGES APPLIED FOR LENGTHY PERIODS (BURN-IN).
THISWARRANTYDOESNOTCOVERTHECABINETORANYAPPEARANCErrEM,USER ATTACHED ANTENNA, ANY DAMAGETO RECORDSOR RECORDINGTAPESOR DISCS,ANY
DAMAGETOTHE PRODUCT RESULTING FROM ALTERATIONS, MODIFICATIONS NOTAUTHORIZED IN WRITING BY PIONEER, ACCIDENT, MISUSE OR ABUSE, DAMAGE DUETO
UGHTNINGORTOPOWERSURGES,SUBSEQUENTDAMAGEFROMLEAKlNG,DAMAGEFROMINOPERATIVEBATTERIES,ORTHEUSEOFBATTERIESNOTCONFORMINGTOTHOSE
SPECIFIEDINTHEOWNER'SMANUAL.

THISWARRANTYDOESNOTCOVERTHECOSTOFPARTSORLABORWHICHWOULDBEOTHERWISEPROVIDEDWITHOUTCHARGEUNDERTHISWARRANTYOBTAINEDFROM
ANYSOURCEOTHERTHANAPlONEERAUTHORIZEDSERVICECOMPANYOROTHERDESJGNATEDLOCATION. THISWARRANTYDOESNOTCOVERDEFECTSORDAMAGECAUSED
BYTHEUSEOFUNAUTHORIZEDPARTSORLABORORFROMIMPROPERMAINTENANCE.

ALTERED,DEFACED,ORREMOVEDSERIALNUMBERSVOIDTHISENTIREWARRANTY

NO OTHER WARRANTIES
IN THE U.S.A. - PIONEER LIMITS ITS OBLIGATIONS UNDER ANY IMPLIED WARRANTIES INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, TOA PERIOD NOTTO EXCEEDTHE WARRANTY PERIOD. NO WARRANTIES SHALL APPLY AFTERTHE
WARRANTY PERIOD. SOMESTATESDO NOTALLOW LIMITATIONSON HOWLONG AN IMPLIEDWARRANTY LASTS ANDSOME STATES DO NOTALLOWTHEEXCLUSIONS
OR LIMITATIONS OF INCIDENTALOR CONSEQUENTIAL DAMAGES, SOTHE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLYTO YOU. THIS WARRANTY GIVES
YOU SPECIFIC LEGAL RIGHTS AND YOU MAY HAVE OTHER RIGHTS WHICH MAY VARY FROM STATE TO STATE.

IN CANADA -EXCEPT AS EXPRESSLY PROVIDED HEREIN, THERE ARE NO REPRESENTATIONS, WARRANTIES, OBLIGATIONS OR CONDITIONS, IMPLIED, STATUTORY
OR OTHERWISE, APPLICABLE TO THIS PRODUCT.

TO OBTAIN SERVICE
In the U.S.A. or Canada to receive warranty service you need to present your sales receipt or your rental contract showing place and date of original owner's transaction.

USA - Please contact one of the following Pioneer partners to obtain service:

Your Authorized Pioneer Dealer - Your Pioneer Dealer may repair or replace your unit, or refer you to an Authorized Pioneer Service Company. Your sales receipt should
list the contact information (phone number, fax, email, etc.) for your Dealer.

Your Authorized Pioneer Service Company - Can perform repairs for most Car Electronics products and can advise other options as applicable. Please access the
Pioneer website at www.pioneerelectronics.com and click on Service and Support and select Authorized Service Locator to find the nearest Pioneer servicer.

Pioneer Electronics Service - Can advise the optimal service option for your model and geographic location. Please reference the information listed below and phone,
email or access the Pioneer website to contact Pioneer.

CANADA - POC has a number of Authorized Service Companies should your product require service. Contact Pioneer of Canada as listed below to obtain a local service location.

Shipping Your Unit for Service - Please package it carefully and send it, transportation prepaid by a traceable, insured method, to an Authorized Service Company or Pioneer.
Use adequate padding material to prevent damage in transit. Include your name, address and telephone number where you can be reached during business hours.

On all complaints and concerns in the U.S.A. call Customer Support at 1-800-421-1404, or, in Canada, call Customer Satisfaction at (905) 479-4411.

INTHEU.S.A.
For hook-up and operation of your unit or to locate an

Authorized Service Company, please call or write:
PIONEERELECTRONICSSERVICE, INC.

P.O. BOX 1760
LONG BEACH, CALIFORNIA 90801

1-800-421-1404
http://www.pioneerelectronics.com

DISPUTE RESOLUTION
IN THE U.S.A. - Following our response to any initial requeslto Customer Support, should a dispute arise between you and Pioneer, Pioneer makes available its Complaint
Resolution Program to resolve the dispute. The Complaint Resolution Program is available 10 you without charge. You are required to use the Complaint ReSOlution Program
before you exercise any rights under, or seek any remedies, created by Title I of the Magnuson-Moss Warranty-Federal Trade Commission Improvement Act, 15 U.S.C. 2301 etseq.
To use the Complaint Resolution Program call 1-800-421-1404 and explain to the customer service representative the problem you are experiencing, steps you have taken
to have the product repaired during the warranty period and the name of the authorized Distributor/Dealer from whom the Pioneer product was purchased. After the complaint
has been explained to the representative, a resolution number will be issued. Within 40 days of receiving your complaint, Pioneer will investigate the dispute and will either:
(1) respond to your complaint in writing informing you what action Pioneer will take, and in what time period, to resolve the dispute; or (2) respond to your complaint in writing
informing you why it will not take any action.

IN CANADA - Call the Customer Satisfaction Manager at (905) 946-7446 to discuss your complaint and to obtain a prompt resolution.

RECORDTHE PLACE AND DATE OF PURCHASE FOR FUTURE REFERENCE

Model No. Serial No. Purchase Date _

Purchased From _

KEEP THIS INFORMATION AND YOUR SALES RECEIPT IN A SAFE PLACE < CRY1246-A/U >
Printed in China
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