
SEIKO LIMITED WARRANTY 

 

★ Certificate of Limited Warranty is attached at the end of this booklet. 

The first year is a worldwide warranty. 

The second and third years are only valid for service in the United States. 

 

We warrant that if your SEIKO watch described on the enclosed Certificate of Limited Warranty 

proves, on presentation by you within three years from the date of original retail purchase, to be 

defective in material or workmanship and provided the watch was purchased from an authorized 

SEIKO dealer, we will, at our option, regulate, adjust, or repair or replace parts or movement, 

without charge to you, subject to the following limits and exclusions: 

 

IMPORTANT: 

1. TO OBTAIN SERVICE DURING THE FIRST YEAR OF THIS WARRANTY, YOU MUST 

PRESENT OR SEND YOUR WATCH TOGETHER WITH THE ENCLOSED CERTIFICATE OF 

LIMITED WARRANTY (WHICH MUST BE PROPERLY FILLED IN BY THE AUTHORIZED 

SEIKO RETAILER WITH THE INDICATED INFORMATION AT THE TIME OF PURCHASE) TO 

ANY OF THE ORGANIZATIONS IN THE SEIKO WORLDWIDE SERVICE NETWORK LISTED 

AT THE END OF THIS BOOKLET. TO OBTAIN SERVICE AFTER THE FIRST YEAR OF THE 

WARRANTY, YOU MUST PRESENT OR SEND YOUR WATCH TOGETHER WITH THE 

PROPERLY FILLED IN CERTIFICATE OF LIMITED WARRANTY, AS NOTED ABOVE, TO 

ONE OF THE SERVICE LOCATIONS IN THE UNITED STATES LISTED AT THE END OF THIS 

BOOKLET. 

 

2 . THE LIMITED THREE-YEAR WARRANTY AND REMEDY SET FORTH ABOVE IS IN LIEU 

OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF 

MERCHANTABILITY AND WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, AND 

ALL OTHER REMEDIES, OBLIGATIONS OR LIABILITIES ON THE PART OF SEIKO. 

 

3 . IN ADDITION, WE HEREBY DISCLAIM LIABILITY FOR INDIRECT, SPECIAL AND 

CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY, 

INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY AND ANY IMPLIED 

WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO THIS 

WATCH. 

 

 



4. THE DURATION OF ANY IMPLIED WARRANTY WHICH MIGHT EXIST BY OPERATION OF 

LAW SHALL BE LIMITED TO THREE YEARS FROM THE DATE OF ORIGINAL RETAIL 

PURCHASE. 

 

5. THIS WARRANTY DOES NOT COVER THE WATCH BAND MADE OF A MATERIAL OTHER 

THAN METAL, CRYSTAL, GLASS, BATTERY, OR ANY WATCH ACCESSORIES, INCLUDING, 

BUT NOT LIMITED TO, ANY POUCH OR BELT ATTACHED TO THE WATCH. 

 

6. THIS WARRANTY DOES NOT APPLY TO DAMAGE WHILE IN THE POSSESSION OF THE 

CONSUMER NOT RESULTING, IN OUR SOLE OPINION, FROM A DEFECT IN MATERIAL OR 

WORKMANSHIP. 

 

7. THIS WARRANTY DOES NOT APPLY TO DAMAGE CAUSED, IN OUR SOLE OPINION, BY 

TAMPERING WITH OR OPENING THE WATCH OR BY OTHER THAN NORMAL USE OR 

DEFECTS OR DAMAGE RESULTING FROM REPAIRS PERFORMED OTHER THAN BY AN 

AUTHORIZED SERVICE FACILITY LISTED IN THIS BOOKLET. 

 

8. THIS WARRANTY DOES NOT COVER WATER DAMAGE UNLESS YOUR WATCH IS 

DESIGNATED AS BEING WATER RESISTANT. 

 

9. THIS WARRANTY DOES NOT COVER SCRATCHES ON THE CASE CAUSED BY USE. 

 

10. PHOTOCOPIES OF CERTIFICATES OF LIMITED WARRANTY OR CERTIFICATES OF 

LIMITED WARRANTY WHICH HAVE BEEN ALTERED OR TAMPERED WITH WILL NOT BE 

HONOURED. 

 

11. ALL POSTAGE, INSURANCE AND SHIPPING COSTS INCURRED IN PRESENTING OR 

SENDING THE WATCH TO THE SERVICE FACILITY ARE YOUR RESPONSIBILITY. IN 

SOME JURISDICTIONS OUTSIDE THE UNITED STATES, A SERVICE FEE MAY BE 

CHARGED. TO FIND OUT THE SERVICE FEE OUTSIDE THE UNITED STATES, IF ANY, 

CONTACT THE SERVICE FACILITY TO WHICH YOU WILL PRESENT OR SEND THE 

WATCH. 

 

 

 

 



This warranty is transferable. 

Some states of the United States and some jurisdictions outside the United States do not allow 

the exclusion or limitation of consequential damages or limitations on how long an implied 

warranty lasts so the above exclusion or limitation may not apply to you. This warranty gives you 

specific legal rights, and you may also have other rights which vary from state to state in the 

United States and from jurisdiction outside the United States. 

 

The first year warrantor : 

SEIKO WATCH CORPORATOIN 

TOKYO, JAPAN 

 

The second and third 

year warrantor : 

SEIKO CORPORATION OF AMERICA 


