
OFICINAS FÍSICAS DE ATENCIÓN AL USUARIO (A TRAVÉS DE LAS CUALES SE PUEDEN PRESENTAR PQR)
Ciudad Tienda Direccion Horario Tiene servicio tecnico Código Postal

Bogota Tigo Andino Calle 85 CR 11 # 84-09 LOCAL 10 - 14 Lunes a Viernes 10:00am a 7:00pm  Sábados  10:00am a 6:00pm Si 110221

Bogota Tigo Calle 140 CL 140 # 9-16 Lunes a Viernes 10:00am a 7:00pm  Sábados  10:00am a 6:00pm Si 110121

Bogota Tigo Centro Cr 7 CR 7 # 22-60 Lunes a Viernes de 9:00am a 6:00pm Sábados de 9:00am a 2:00pm Si 110311

Bogota Tigo Centro Mayor AV NQS  CLL 38A SUR CENTRO COMERCIAL CENTRO MAYOR  LOCAL 3036 -3037 -3038 Lunes a  Sábados  10:00am a 8:00pm  Domingos y Festivos  11:00am a 7:00pm Si 111811

Bogota Tigo Chapinero CR 13 #  53-19 Lunes a Viernes 9:00am a  6:00pm Sábados 9:00am a 4:00pm Si 110231

Bogota Tigo Colina CL 138 # 57-37 Lunes a Viernes  10:00am a 7:00pm Sábados 10:00am a 4:00pm Si 111111

Bogota Tigo Gran Estacion AV CL 26 # 62-49  CENTRO COMERCIAL GRAN ESTACIÓN 1 ISLA 2-04 Lunes a Miercoles   10:00am  8:00pm ;  Jueves  a Sábados: 10:00am  9:00pm  Domingos y Festivos: 11:00am  7:00pm No 111321

Bogota Tigo Gran Estacion 2 AV CR 60 # 24-09 COMERCIAL GRAN ESTACIÓN 2 ISLA 106-07 Lunes a Miercoles 10:00am  8:00pm ;  Jueves  a Sábados: 10:00  am  9:00pm  Domingos y Festivos: 11:00am  7:00pm No 111321

Bogota Tigo Hacienda Santa Barbara  CL 114 # 6A-92 CENTRO COMERCIAL SANTA BÁRBARA LOCAL L297 Lunes a Sábados  10:00am a 7:00pm Domingos y Festivos  11:00am a 6:00pm Si 110111

Bogota Tigo Hayuelos CL 20 # 82-52 CENTRO COMERCIAL HAYUELOS LOCAL  1-30, 1-31, 1-32 Lunes a Sábados  10:00am a 8:00pm   Domingos y Festivos  11:00am a 7:00pm No 110931

Bogota Tigo Iserra 100 CR 38 # 97-76 CENTRO COMERCIAL ISERRA 100 LOCAL 114 Lunes a Viernes  9:00 a 6:00pm  Sábados  9:00 a 4:00pm Si 111211

Bogota Tigo Pepe Sierra AV 19  # 116-15 Lunes a Viernes  9:00 a 6:00pm  Sábados  9:00 a 4:00pm Si 110111

Bogota Tigo Plaza De Las Americas TV 71D # 26-94  CENTRO COMERCIAL PLAZA DE LAS AMERICAS LOCAL 1053 Y 1055 Lunes a Sábados  10:00am a 8:00pm Domingos y Festivos  11:00am a 7:00pm No 110831

Bogota Tigo Plaza Imperial AV CR 104 # 148 - 07  CENTRO COMERCIAL PLAZA IMPERIAL LOCAL 1-118 Lunes a Sábados  10:00am a 8:00pm Domingos y Festivos  11:00am a 7:00pm Si 111161

Bogota Tigo Portal 80 TV 100 A # 80 A-20  CENTRO COMERCIAL PORTAL 80 LOCAL N2-063-064 Lunes a Sábados  10:00am a 8:00pm Domingos y Festivos  11:00am a 7:00pm Si 111011

Bogota Tigo Santafe CL 185 # 45-03 CENTRO COMERCIAL SANTAFE LOCAL 273 - 274 Lunes a Jueves  10:00am a 8:00pm Viernes  y Sábados  10:00am a 9:00pm Domingos y Festivos 11:00am a 8:00pm No 111166

Bogota Tigo Unicentro Bogota CR 15 # 124-30 CENTRO COMERCIAL UNICENTRO BOGOTÁ  LOCAL 1-122 Lunes a Sábados  10:00am a 8:00pm Domingos y Festivos  11:00am a 7:00pm No 110111

Chia Tigo Chia AV PRADILLA # 5-31 CENTRO COMERCIAL PLAZA MAYOR LOCAL 125 AL 127  Lunes a Sábados  10:00am a 7:00pm Domingos y Festivos  11:00am a 5:00pm Si 250001

Espinal Tigo Espinal Dealer CR 4 # 10-86 Lunes a Viernes  8:00am a 1:00pm  y   2: 00pm  a 6: 00pm  Sábados  9:00am a 4:00pm   Si 733520

Florencia Tigo Florencia CL 14 # 13-40 Lunes a  Viernes  8:00am  a 12 :30pm  y 2:00pm  a 6:30pm Sábados  09:00am a 04:00pm   Si 180001

Ibague Tigo Ibague CR 5 # 37 - 67 Lunes a Viernes  9:00am a 6:00pm  Sábados  9:00am a 4:00pm Si 730001

Neiva Tigo Neiva CENTRO COMERCIAL SAN PEDRO PLAZA LOCAL 259-261 Lunes a Sábados  10:00am a 7:00pm Domingos y Festivos  11:00am a 6:00pm Si 410001

Soacha Tigo Soacha CR 7 # 32-35 CENTRO COMERCIAL MERCURIO PLAZA LOCAL 212N Lunes a Sábados  10:00am a 7:00pm Domingos y Festivos  11:00am a 6:00pm Si 110311

Villavicencio Tigo Villavicencio CR 39C # 29C-15 LOCAL 1003 Lunes a Viernes  09:00am a 7:00pm Sábados 9:00am a 4:00pm Si 500005

Zipaquira Tigo Zipaquira Dealer CR 10 # 8A-40 Lunes a Viernes  9:00am a  6:00pm  Sábados  9:00am a 4 pm   Si 250251

Baranoa Tigo Baranoa Dealer CR 19 # 17-25 Lunes a  Viernes  8:30am 12:30pm  y 1:30pm  a 6:30pm  Sábados  9:00am a 2:00pm  No 082020

Barranquilla Tigo Buenavista CR 53 CL 99 ESQUINA CENTRO COMERCIAL BUENAVISTA 2 LOCAL 321C Lunes a Sábados  10:00am a 8:00pm  Domingos y Festivos  11:00am a 6:00pm Si 080020

Barranquilla Tigo Calle 79 CL 79 # 50-33 ALTOS DEL PRADO Lunes a Viernes  9:30am a 6:30pm  y Sábados  9:30am a 4:00pm Si 080020

Barranquilla Tigo Calle 84 V2 CR 43 # 84-17 Lunes a Viernes de  8:30am a 6:00pm  Sábados de 9:30am a 4:00pm Si 080020

Barranquilla Tigo Cordialidad CL 47 # 20-38 Lunes a Viernes  8:00am a 5:00pm Sábados 8:30am a 1:00pm Si 080012

Barranquilla Tigo Cra 54 CR 53 # 74-157 , CR 54 # 74- 167 Lunes a Viernes  8:30am a 5:30pm Sábados  8:30am a 1:00pm   Si 080002

Barranquilla Tigo Murillo CR 42 # 45-38 Lunes a Viernes  8:00am a 5:00pm  Sábados  8:30am a  1:00pm Si 080002

Barranquilla Tigo Portal Del Prado CL 53 # 46-192 LOCAL 1-11 Lunes a Sábados 10:00am a7:00pm  Domingos y Festivos  11:00am a 4:00pm  No 080002

Barranquilla Tigo Unico Barranquilla CL 74 # 38D-139/239 CENTRO COMERCIAL ÚNICO  LOCAL 6B Lunes a Viernes: 10:00am a 7:30pm  Sábados 10:00am a 8:00pm  Domingos y Festivos: 11:00am a 5:30pm No 080020

Barranquilla Tigo Metropolitano CR 28 # 58-148 CENTRO COMERCIAL METROPOLITANO LOCAL 223-224-225 Lunes a Sábados de 9:30am a 6:30pm Domingos y Festivos de 11:00am a 4:00pm No 80012

Cartagena Tigo Bocagrande CR 2 # 13-15 ESQUINA AV SAN MARTIN Lunes a Viernes 8:00am a 6:00pm Sábados 9:00am a 2:00pm Si 130001064

Cartagena Tigo Caribe Plaza CL 29D # 22-108 CENTRO COMERCIAL CARIBE PLAZA LOCAL 256–255A Domingo a Jueves y Festivos  10:00am a 7:00pm  Viernes y Sábados 10:00am a 8:00pm No 130001279

Cartagena Tigo Castellana CENTRO COMERCIAL PASEO DE LA CASTELLANA LOCAL 11-12-13 Lunes a Sábados 9:00am a 7:00pm Domingos y Festivos  10:00am a 4:00pm Si 130005

Cartagena Tigo San Fernando TERNERA DG 31 # 82-327  CENTRO COMERCIAL SAN FERNANDO LOCAL 212 Lunes a Sábados 9:00am a 7:00pm Domingos y Festivos  10:00am a 5:00pm No 130001

Cienaga Tigo Cienaga Calle 16 # 13-05 Lunes a Viernes  8:00am a 12:00pm y 2:00pm a 6:00pm Sábados 9:00am a 2:00pm Si 478001

El Carmen De Bolivar Tigo Carmen De Bolivar Dealer  CR 49 # 24-39 BARRIO CENTRO Lunes a Viernes  8:00am  a 12 :00pm  y 2:00pm  a 6:00pm  Sábados  09:00  am a 01:00  pm No 132050

Fonseca Tigo Fonseca Dealer DG 12 # 20- 63 BARRIO CENTRO Lunes a Viernes  8:00am a 12:00pm  y 2:00pm  a 6:00pm Sábados  8:00am a 1:00pm No 444010

Fundacion Tigo Fundacion Dealer CL 7 # 8-24 HOTEL MILAN LOCAL 1 Lunes a  Viernes  8:00 a 12:30 y  02:00 a 05:30 Sábados 8:00am a 1:00pm No 472020

Lorica Tigo Lorica Dealer CR 25A # 6C-39 LOCAL 4 Lunes a Viernes 08:00am a 12:00 y  02:00 a 06:00 y Sábados  8:00am a 1:00pm No 231020

Magangue Tigo Magangue CENTRO COMERCIAL ÉXITO MAGANGUE LOCAL 118 CDE TIGO Lunes a Viernes  9:00am a 7:00pm Sábados 9:00am a 4:00pm Si 132511

Maicao Tigo Maicao Dealer CR 9  # 12-36 Lunes a  Viernes  8:00am  a 12 :00pm  y  02:00pm  a 05:00pm Sábados  8:00  am a 1:00pm   Si 442001

Montelibano Tigo Montelibano Dealer CR 5 # 18-34 LOCAL 3 Lunes a  Viernes  8:00am 12:00pm  y  2:00 a 6 :00pm  Sábados  8:00  am a 1:00pm   Si 234001

Monteria Tigo Alamedas CL 44 # 10-91 CENTRO COMERCIAL ALAMEDAS LOCAL 103  Lunes a  Sábados 10:00am a 7:00pm Domingos y Festivos 11:00am a 4:00pm Si 230002

Monteria Tigo Monteria CL 30 # 2-46 Lunes a Viernes 08:00 a 12:00pm  y 2:00 a 6:00pm  Sábados 08:00am a 1:00pm Si 230002

Monteria Tigo Monteria Norte CL 62 No 6-16 LOCAL 3,4 Y 5 Lunes a Viernes  8:30am a 12:00pm y 2:00pm a 7:00pm  Sábados: 9:00am a 2:00pm  Si 230002

Riohacha Tigo Riohacha CR 15 # 3-07 Lunes a Viernes 8:00am a 12: 00pm y 2:00pm a 6:00pm Sábados 8:00am a 1:00pm Si 440001

Sabana Larga Tigo Sabanalarga Dealer CL 21 # 18-4  PISO 2  CENTRO COMERCIAL  ISLAZUL LOCAL 9 Lunes a Viernes   09:00am a 6:30pm  Sábados 09:00 a 01:00pm  y Domingos   10:00 a 1:00pm No 085001

Sahagun Tigo Sahagun Dealer CL 16 CR 9 ESQUINA Lunes a  Viernes  8:00am 12:30pm  y  2:00pm  a  6 :00pm  Sábados  8:00am a 1:00pm   No 232540

San Juan Tigo San Juan Dealer CL 5 # 2-144 LOCAL 1 Lunes a Viernes  8:00am a 12:00pm  y 2:00pm  a 6:00pm  Sábados  8:00am a 1:00pm No 052410

Santa Marta Tigo Arrecife CR 4 # 11A-119 CENTRO COMERCIAL ARRECIFE  LOCAL 119-120 Lunes a Sábados: 10:00am a 7:00pm  Domingos y Festivo: 11:00am a 4:00pm Si 470004

Santa Marta Tigo Buenavista Santa Marta AV DEL LIBERTADOR FRENTE A LA QUINTA DE SAN PEDRO ALEJANDRINO CENTRO COMERCIAL BUENAVISTA LOCAL 202 Lunes a Sábados  10:00 a 8:00pm  Domingos y Festivos  11:00am a 5:00pm Si 470001

Santa Marta Tigo Ocean Mall 2 CL 29 # 15-100  CENTRO COMERCIAL OCEAN MALL LOCAL 2-44,45,46,47 Lunes a Sábados  10:00am a  7:00pm  y Domingos y Festivos  11:00am a 4:00pm  No 470004

Santa Marta Tigo Santa Marta CR 5 # 23-34 LOCAL 1-2 EDIFICIO ATLANTIS Lunes a Viernes 8:00am a 6:00pm  Sábados  9:00am a 2:00pm Si 470004

Sincelejo Tigo Sincelejo Dealer CR 20 # 19-45 FORD Lunes a  Viernes  8:00am  a 6 :00pm  Sábados  08:00am a 02:00pm   Si 700001

Sincelejo Tigo Ford CL 25 #  25A-126 Lunes a Sábados  8:00am a 12:00m  y  2:00pm  a 6:00pm Sábados  8:00am a 2:00pm Si 700001

Soledad Tigo Soledad CL 24 # 18-51 URBANIZACIÓN EL CARNERO Lunes a Viernes 8:00am a 5:00pm  Sábados 9:00am a 1:00pm Si 083003

Valledupar Tigo Mayales CL 31 # 6A-133 CENTRO COMERCIAL MAYALES Lunes a Sábados  10:00am a 8:00pm  Domingos y Festivos  10:00am a 4:00pm No 200001

Valledupar Tigo Valledupar CR 9 # 9A- 92 BR SAN JOAQUIN Lunes a Viernes 8:00am a 6:00 Sábados 9:00am a 2:00pm Si 200001

Andes Tigo Andes Dealer CR 50 # 50 70 CENTRO COMERCIAL MOUNT BLANC  LOCAL 111 Lunes a Viernes 8:30am a 6:00pm sábados de 8:30am a 5:00pm Domingos de 8:30am a 3:00pm, Miércoles no abre Si 56060

Apartado Tigo Apartado CR 103 # 99-30 LOCAL 1102 BR ORTIZ ESQUINA Lunes a Viernes  9:00am a 6:00pm  y Sábados  9:00am a 3:00pm Si 057841

Armenia Tigo Armenia CR 15 # 20A-16 LOCAL 104 TORRE  YANUBA Lunes a Viernes  9:00am a 6:00pm  y Sábados  9:00am a 3:00pm Si 630004

Armenia Tigo Unicentro Armenia AV BOLÍVAR CR 14 # 6-02 CENTRO COMERCIAL UNICENTRO LOCAL C250 Lunes a Viernes 10:00am a 8:00pm Sábados 10:00am a 8:30pm Domingos y Festivos 11:00am a 7:00pm no 630004

Bello Tigo Puerta Del Norte DG 55 AV 34- 67 CENTRO COMERCIAL PUERTA DEL NORTE LOCAL 2059  ETAPA 2  BELLO-ANTIOQUIA Lunes a Jueves 11:00am a 8:00pm  Viernes y Sábados 11:00am a 9:00pm Domingos y Festivos  12:00am a 8:00pm Si 051050

Cartago Tigo Cartago CL 12 #  4 -30 PLAZA BOLIVAR Lunes a Viernes  9:00am a 1:00pm y 2:00pm a 06:00pm y Sábados  9:00pm a 4:00pm    Si 762021

Envigado Tigo Envigado CL 38 SUR # 43-76 Lunes a Viernes  9:00am a 6:00pm  y Sábados  9:00am a 3:00pm No 055422

La Dorada Tigo La Dorada Dealer CR 3 # 13-42 Lunes a Viernes 9:00am a 6:00pm Sábados de 9:00am a 3:00pm Si  175031

Manizales Tigo Express Manizales CR 23 # 21-61/65 ESQUINA Lunes a Viernes  9:00am a 6:00pm  y Sábados  9:00am a 3:00pm no 170001

Manizales Tigo Manizales CR 23 # 63-112 EL CABLE Lunes  a  Viernes  8:00am a 12.30pm y 2:00pm a 6:00pm  Sábados  9:00am a 3:00pm  Si 170004

Medellin Tigo Centro Medellin CR 46 # 52-50 EDIFICIO VICENTE URIBE RENDON Lunes a Viernes  09:00am a 6:00pm  Sábados  9:00am a 3:00pm  Jornada continua Si 050012

Medellin Tigo Florida CL 71 # 65-150  CENTRO COMERCIAL FLORIDA LOCAL 1357 Lunes a Sábados 11:00am a 09:00pm  Domingos y Festivos 12:00pm  a 08:00pm Si 050034

Medellin Tigo La America CL 44 # 84-36 Lunes a Viernes  9:00am a  6:00pm  Sábados  9:00am a 3:00pm   Si 050032

Medellin Tigo Molinos CL 30A # 82A-26 CENTRO COMERCIAL MOLINOS LOCAL 1109 Lunes a Sábados  10:00am a 9:00pm  Domingos y Festivos  11:00am a 8:00pm Si 050026

Medellin Tigo Oviedo CL 6 SUR # 43A-227 CENTRO COMERCIAL OVIEDO LOCAL 3408 Lunes a Sábados  10:00am a 9:00pm  Domingos y Festivos  11:00am a 8:00pm  Si 050022

Medellin Tigo Premium Plaza CL 29 # 49G-10 LOCAL 1107 Y 1110 TORRE SUR PISO 1 Lunes a Jueves 10:00am a 8:00pm Viernes y Sábados 10:00am a 9:00pm Domingos y Festivos  11:00am a 7:00pm Si 050015

Medellin Tigo San Diego CL 34 # 43-66 CENTRO COMERCIAL SAN DIEGO LOCAL 1476 Lunes a Viernes 10:00 am a 8:00 pm Sábado 10:00 a.m. a 9:00 pm Si 050016

Medellin Tigo Viva Laureles CR 81 # 37- 100  CENTRO COMERCIAL VIVA LAURELES LOCAL 113 Lunes a Sábados 10:00am a 9:00pm  Domingos y Festivos 11:00am a 7:00pm no 050032

Medellin Tigo El Tesoro CR 25 # 1 A- 45 SUR CENTRO COMERCIAL EL TESORO LOCAL 1539  Luneas a Sábados  10:00am a 9:00pm  Domingos y Festivos  11:00am a 8:00pm  Si 050022

Pereira Tigo Arboleda AV CIRCUNVALAR # 5-20 CENTRO COMERCIAL ARBOLEDA LOCAL 427 Lunes a Jueves 10:00am a 8:00pm Viernes y Sábados 10:00am a 9:00pm Domingos y Festivos  10:30am a 7:30pm no 660003

Pereira Tigo Pereira CR 7A # 22-30 Lunes a Viernes  09:00am a 6:00pm Sábados  9:00am a 4:00pm  Jornada Continua Si 660002

Rionegro Tigo Rionegro Dealer CR 51  # 48-18 Lunes a  Viernes  9:00am a  6:00pm  Sábados  9:00am a 4:00pm   Si 054040

Rionegro Tigo Rionegro Dealer CR 51 # 51 61 LOCAL 102 Lunes a Viernes 9:00am a 6:00pm Sábados de 9:00am a 4:00pm Si 54040

Sabaneta Tigo Mayorca CL 51 SUR # 48-57 CENTRO COMERCIAL MAYORCA LOCAL 2217 Lunes a Jueves 10:00am a 8:00pm Viernes y Sábados 10:00am a 9:00pm  Domingos y Festivos  11:00am a 7:00pm Si 055450

San Andres Tigo San Andres AV ATLÁNTICO # 1A-79 CENTRO Lunes a Viernes  8:00am a 12:00pm y 2:00pm  a 6:00pm Sábados 09:00am a 04:0pm  Si 880001

Aguachica Tigo Aguachica Dealer CL 5 # 19-25 Lunes a Viernes 8:30am a 12:00m y 2:00pm a 6:30pm Sábados 9:00am a 4:00pm Si 205010

Barrancabermeja Tigo Barrancabermeja CR 16 # 49-23 Lunes a Viernes  8:30am a 12:00am y 2:00pm a 6:30pm  Sábados 9:00am a 1:00pm Si 687033

Barrancabermeja Tigo San Silvestre DG 56 # 18A-88 BR GALAN LOCAL 112-113-114 Lunes a Sábados 10:00am a 8:00 pm  y Domingos y festivo 11:00am a 7:00pm Si 687031

Bucaramanga Tigo Cabecera Cr 35A # 48-15 Lunes a Viernes  8:30am a 6:30pm  Sábados  9:00am a 1:00pm Si 680003

Bucaramanga Tigo Canaveral CL 30 # 25-71 CENTRO COMERCIAL CAÑAVERAL SEGUNDO PISO LOCAL 9A-B Lunes a Viernes 9:30am a 12:30pm  y 2:30pm a 7:30pm  Sábados  01:00pm a 8:00pm y Domingos  02:00pm  a 7:00pm Si 680002

Bucaramanga Tigo Centro CL 36 # 16-74 Lunes a Viernes  9:00am a 6:00pm Sábados 9:00am a 1:00pm No 680006

Bucaramanga Tigo Megamall CL 30A # 33A-83 CENTRO COMERCIAL MEGAMALL LOCAL 50-51 Lunes a  Viernes  10:00pm a 12:30pm y 2:30pm a 8:00pm Sábados 01:00pm a 8:00pm  Domingos 2:00pm a 7:00pm  Si 680002

Chiquinquira Tigo Chiquinquira Dealer CR 10  # 15-11 CENTRO COMERCIAL LA TERRAZA LOCAL 1-103 Lunes a Viernes 8:00am a 12:00m y 2:00pm a 6:00pm Sábados 9:00am a 3:00pm Si 154640

Cucuta Tigo Cucuta Dealer CL 11 # 3-67  CENTRO Lunes a Viernes 8:00am a 12:30pm y 2:00pm a 6:30pm Sábados 9:00am a 4:00pm No 540003

Cucuta Tigo Cucuta AV 1 E # 17-12  BARRIO CAOBOS Lunes a Viernes 8:30am a 12:00pm y 2:00pm a 6:30pm Sábados 9:00am a 1:00pm Si 540006

Cucuta Tigo Ventura CL 10 Y 11  DG SANTANDER CENTRO COMERCIAL  VENTURA PLAZA LOCAL 103 Lunes a Sábados  10:00am a 8.00pm a Domingos y Festivos 11:00am a 7:00pm Si 540002

Duitama Tigo Duitama Dealer CR 16 # 14- 68 Lunes a Viernes 8:00am a 12:00m y 2:00pm a 6:00pm Sábados 9:00am a 3:00pm   Si 150461

Ocaña Tigo Ocana Dealer CR 14 # 10-49 CENTRO Lunes a Viernes 8:30am a 12:00m y 2:00pm a 6:30pm Sábados 9:00am a 4:00pm Si 546552

Pamplona Tigo Pamplona Dealer CL 6A # 5A-30 Lunes a Viernes 8:30am a 12:30pm y 2:00pm a 6:00pm Sábados 9:00am a 4:00pm Si 543050

Piedecuesta Tigo Piedecuesta Dealer CL 9 # 7-90 LOCAL 3 Lunes a Viernes 8:00am a 12:00m y 2:00pm a 6:00pm Sábados 9:00am  a 4:00pm Si 681012

Piedecuesta Tigo De La Cuesta AUT PIEDECUESTA CENTRO COMERCIAL DE LA CUESTA ENTRADA RIOJA LOCAL 111-112 Lunes a Sábados 11:00am a 8:00pm Domingos y Festivos 12:00m a 7:00pm Si 681012

San Gil Tigo San Gil CL 11 # 9-74 Lunes a Viernes  8:00am a 12:00am y 2:00pm a 6:30pm  Sábados 9:00am a 1:00pm Si 684031

Sogamoso Tigo Sogamoso Dealer CR 11 # 13-57 Lunes a Viernes 8:00am a 12:00m y 2:00pm a 06:00pm Sábados 9:00am a 3:00pm Si 152211

Tunja Tigo Tunja CR 12 # 18-76 Lunes a Viernes 8:30am a 12:30pm y 2:30pm a 6:30pm Sábados 9:00am a 1:00pm Si 150001

Buenaventura Tigo Buenaventura CL 2 # 5A-24 Lunes a Viernes 9:00am a 6:30pm y Sábados 9:00am a 1:00pm  Si 764501

Buga Tigo Buga CR 13 #  4-75 Lunes a Viernes 8:00am a 12:30pm y 2:00pm a 6:00pm Sábados 8:30am a 2:00pm Si 764042

Cali Tigo Cali Norte AV 6B # 30N-20 LOCAL 12A Lunes a Sábados 9:00am a 7:00pm Si 760046

Cali Tigo Centro Cali CR 5 # 10-22 CENTRO Lunes a Viernes 9:00am a 6:30pm Sábados 9:00am a 1:00pm Si 760064

Cali Tigo Palmetto CL 9 # 48-81 CENTRO COMERCIAL PALMETTO PLAZA LOCAL 259-260 Lunes a Jueves 10:00am a 7:00pm  Viernes y Sábados 10:00am a 8:00pm  Domingos y Festivos 12:00m a 6:00pm si 760036

Cali Tigo Unicentro Cali CR 100 # 5-169 LOCAL 438 PASILLO OASIS Lunes a Jueves 10:00am a 7:00pm  Viernes y Sábados 10:00am a 8:00pm  Domingos y Festivos 12:00m a 6:00pm Si 760032

Cali Tigo Unico Cali CL 52 # 3-29 LOCAL 12C Lunes a Jueves 10:00am a 7:00pm  Viernes y Sábados 10:00am a 8:00pm  Domingos y Festivos 12:00m a 6:00pm Si 760050

Ipiales Tigo Ipiales CR 7 No. 15-09 Lunes a Viernes 9:00am a 6:30pm Sábados 9:00am a 1:00pm Si 524061

Palmira Tigo Palmira CR 29 # 29-42 Lunes a Viernes 9:00am a 6:00pm Sábados 9:00am a 3:00pm    Si 763533

Pasto Tigo Pasto CL 19 # 29-12  LAS CUADRAS Lunes a Viernes 8:30am a 6:00pm y Sábados 9:00am a 4:00pm Si 520002

Popayan Tigo Popayan CR 9 # 9N-15 BARRIO SANTA CLARA Lunes a Viernes 8:30am a 6:00pm Sábados 9:00am a 3:00pm Si 190002

Tulua Tigo Tulua CR 19 # 28-76 CENTRO COMERCIAL LA HERRADURA LOCAL A08 Lunes a Sábados 10:00am a 7:00pm Si 763022

LISTADO OFICINAS DISPUESTAS PARA EL PAGO O VENTA DE SERVICIOS
Ciudad Tienda Direccion Horario Tiene servicio tecnico Código Postal

Bucaramanga Tigo Cacique TV ORIENTE # 90-182 CENTRO COMERCIAL CACIQUE LOCAL 226 Y 227 Lunes a  Sábados  10:00am a 08:00pm Domingos 10:00am a 07:00pm Si 680001

PUNTOS DE RECEPCIÓN DE PQR
Ciudad Tienda Direccion Horario

Arauca Droguería Farmamia Calle 25 No. 20 – 06 Lunes- Martes -Miercoles - Jueves Y Viernes  08:30 a 12:00 02:00 a 07:00 /  Sabados 8:00 a 12:00am Y De 2:00 a 4:00 Pm

Leticia Citi Cel Cr 10 N-8-105 B/ Centro Leticia Amazonas Lunes a Sabado 08:00 a 12:00 02:00 a 06:00

Mitu Danny Variedades Kr 13A #13 - 04 Lunes a Sabado 08:00 a 12:00 02:00 a 08:00

Puerto Carreño Blackcell Tienda Movil Cra 9 # 18 -01 Centro Lunes a Sabado 08:00 a 12:00 02:00 a 06:00

Puerto Inirida Lovo Variedades Calle 16 #2 - 53 Lunes a Sabado 08:00 a 12:00 02:00 a 06:00

San Jose Del Guaviare Movitech Guaviare Calle 9 #22 - 51 Lunes a Sabado 9:30 am a 6:00 Pm


